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                                                                                                                                   Valid from 6/6/08
 INFORMATION ON ALL BOATS
· No license is required (at least one person per charter must be 21 years old or over.)
· Full brief on operations of boats, surrounding area, fishing and crabbing tips

· Very simple and easy to use controls

· Safe parking of cars ($7.00 per night) – no extra for trailers
· Minimum of 2 nights hire in Standard & Holiday Rates - 5 Nights in Xmas Rates

· Our rates include the supply of a tender  & motor - Yabbie pump, sieve, fish and crab measures, landing net and gaff and 2 crab pots and a cooker
· EPA Levy of $5.00/day/person applies.
 EQUIPMENT ON ALL BOATS:

· Electric winch  
· Large ice boxes

· Colour television and CD/DVD Player 
· Radio contact twice daily at 8.30a.m and 4.30p.m.

· Full safety equipment

· Barbecue with hood

· Deck furniture (different on all houseboats)

· Gas fridge / freezer, gas hot water systems

· Gas Stove & oven

· Extensively equipped galley, including utensils, crockery & cutlery

· All bedding linen and blankets are supplied, but you will have to Bring Your Own towels and beach towels.

· Tea towels, detergent and one (1) ply toilet paper (no other toilet paper is allowed for use in toilet systems)

· Fresh water toilets (environmentally friendly on board holding tanks) 

                   Only use the 1 ply paper provided. Do Not flush foreign objects through the toilet system.
BOOKING PROCESS – To tentatively book your houseboat holiday, please phone Tin Can Bay Houseboats on      B/H - 5486 2669       A/H - 5486 2525     or        mobile (0427) 120230,  Postal address P.O. Box 220, Tin Can Bay, Qld 4580.                                                                                             Web site  -   www.tincanbayhouseboats.com.au      or   email   -    tincanbayhouseboats@bigpond.com
· To confirm your booking, a deposit of $500.00 is required. The balance of hire is to be paid no later then 30 days prior to departure either by cash, Eft,Eftpos,Cards (except amex). If paid by personal or business cheque, please make payable to MABEEL PTY LTD AS TRUSTEE FOR THE KEELEY FAMILY TRUST.
· Full payment of hire is required before departure. Your $500.00 deposit will be held as a security bond & refunded within 7 days of your return, if the boats returned in a clean non damaged condition. If any damages occur management will refund the balance of the security bond after repairs are completed:- It is in your best interest to take care of our vessels.
· On day of departure, EPA levy and any security parking is required to be paid.

·  On return from your houseboat holiday you will be required to pay for your
· Houseboat fuel. Pay for what you use.
· Dinghy fuel
· Gas
· Other items on your account  such as ice &  bait

At the Marina Chandlery next to the houseboat office.
Cancellation:
1. Bookings Cancelled prior to final payment(30 days before departure) No penalty is incurred.

2.  If LESS Than 30 days notice of cancellation is given the following charges apply
3.   30 – 22 days – 25%  of hire cost;    21 – 15 days – 50% of hire cost;   
4. 14 – 7 days – 75% of hire cost;  under 7 days – 100% of hire cost;  
5. Valid, compassionate  cancellations, will be addressed by management on a case by case basis.   
 Travel insurance is recommended.
· Loss or damage of tender, or vessel structure, or of any equipment will be charged to your account. Please be aware that there is a minimum of a $1,000.00 insurance excess for loss or damage, so please be careful with the vessel as you will be required to provide payment prior to departing the marina precinct upon your return. You will also be required in the circumstance of a loss or damage to fill out a Marine Safety Queensland incident report and insurance claim forms.

· Vessel condition:  The houseboat is cleaned prior to your departure and it would be appreciated if the vessel is returned in the same condition. Basically, if you do the right thing and return the vessel in a clean condition there will not be any extra charges. 

· Items that we focus on are: 

1. BBQ $50.00 (All fat and scraps of food items must be removed.) 
2. Tender $50.00 (You have a bailing bucket and cleaning sponge so remove all mud, sand, bait, tackle and water from the tender)

3. Removal of bait and fish scales from exterior of vessel $50.00 (When you do not clean up after each fishing session the bait goes hard and is difficult to remove and the fish scales are endless. Clean up after each session and the fishing will not become a chore at the end of your trip.)

4. Removal of excessive rubbish from the vessel $50.00 

5. Incorrect usage of safety grab bag. $100.00

6. Loss or misuse of life jackets $50.00- $100.00.
7. Crab Pots $50.00 (You will need to remove the mud and weed from all pots. The pots are to be collapsed and the rope and float are to be wrapped around the pot. If you loose a crab pot it will cost you $40.00 per pot.)
8.  The marine toilets are not like your domestic toilet at home. The following requirements must     be followed to ensure you avoid expensive blockages:

· Only use the 1 ply paper provided for your use whilst on the vessel.

· Do not flush any baby wipes, tampons, pads, condoms or any foreign objects down through the toilet system. 

General conditions: 

· At least one person per charter must be over 21 years of age. Letting of the vessel is on the understanding that it is at the disposal of the hirer on the dates booked UNLESS management is prevented from doing so.  In this case, all monies will be refunded in full with NO CLAIM whatsoever against the Management.  The Management will however endeavor to provide an alternative houseboat if so available.

Hire information:
· Vessel hire commences at 8.30a.m. and will finish at 10.00a.m. 

· Management will endeavor to do everything in their power to have the boat available at the agreed times.

· Additional Expenses – All Paid for on site at the Marina Chandlery                                                                                                   -Fuel is calculated on an hourly basis @ $40 per hour.                                                       
· -Gas is on an as used basis                                                            
                   - Ice and Bait. You can bring your own OR purchase it from the Chandlery    
· Return customers receive a 10% discount, if they book a future trip and pay the deposit  within 3 months of there last hire.
· NO PETS or FIREARMS are permitted on board at any time
· ALL PRICES ARE SUBJECT TO CHANGE BY THE MANAGEMENT WITHOUT NOTICE.

Service runs:

          We do provide a delivery service from our base at Tin Can Bay. All service calls can be booked   through our office. Please talk to our staff about your requirements. We recommend that you think carefully about food and drink supplies before you depart on your holiday.
Tin Can Bay Houseboats service call prices:

· TEEBAR CREEK - $70.00

· PELICAN BAY - $80.00

· KAURI CREEK - $100.00

· BROWNS GUTTER - $120.00

· GARY’S ANCHORAGE - $150.00

Please note that a service charge will be divided between boats when more than one boat is serviced.

Vessel area of operation:


1. The James Cook, Golden Grove, Sea Eagle, Whimbrel, and Escapade can operate within the designated chart limits between Tin Can Bay and the Southern side of the Kingfisher Bay Resort.

2. Overriding the vessel area of operation will be the weather conditions. You will be advised by management as to the restricted area of operation if the weather turns to unsafe conditions.

Things that you need and might like to bring along:

· All bedding linen and blankets are supplied, but you will have to Bring Your Own towels and beach towels.

· Easily prepared food (or pre-cooked)

· Sunscreen 

· First aid kit – emergency first aid kit on houseboat but you pay for what you use

· Fishing gear (rods and tackle are available for hire at $20.00 each)

· Insect repellant 

· Binoculars
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